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Customer Response Form 
CRITICAL PRODUCT ALERT 

Please complete this form even if you do not have any affected stock. 

TGA Reference Number: RC-2026-RN-00303-1 
 

Aidacare Aspire A205 Aluminium Patient Lifter 
ARTG: 224748  

Item Numbers: LSS390610 
Serial Numbers: All 

 
On behalf of this organisation I acknowledge receipt of the product alert dated 29 April 2026 relating 
to the above product. 
 
FROM: 

Organisation  

Position  

Name  

Email or fax no.  

Telephone no.  

Date  

Signature  

 

YES 
 

I have read and understood the instructions provided in the Product Alert 
Communication letter. 
 

YES N/A My organisation has supplied potentially affected product to other 
customers/organisations. 
 
If ‘Yes’,  
 
     I will forward the Product Alert Communication to these customers/organisations. 
 
OR 
 
       I have supplied the name and contact information of the 
customers/organisations below: 
 
 



 

Aidacare Pty Ltd 
Head Office: 3A, 1 Moorebank Avenue, Moorebank NSW 2170 
ABN: 40 134 398 833 

1300 133 120  |  aidacare.com.au 

 

 

 

Organisation Contact Details 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
 

 
 
Return completed forms by email to: 

Name Matti Zinn 

Position Manager – Product Quality and Engineering 

Organisation Aidacare Pty Ltd 

Address Building 3A, 1 Moorebank Avenue, Moorebank NSW 2170 

Email product@aidacare.com.au  

Subject of email Product Alert – Aidacare Aspire A205 Patient Lifter 

Telephone no. 0455 363 788 
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	Customer Response Form
	CRITICAL PRODUCT ALERT
	TGA Reference Number: RC-2026-RN-00303-1
	Aidacare Aspire A205 Aluminium Patient Lifter
	ARTG: 224748


